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Field Safety Notice 

 
THIS IS A RE-ISSUE OF THE FOLLOWING NOTICE 

Action 3 Wheelchairs fitted with ratchet reclining backrest 
 
 

Ref: 2007/003/006/081/010 
 
THIS IS A REMINDER REGARDING THE ORIGINAL CIRCULATION OF 
THIS FIELD SAFETY NOTICE. 
PLEASE CHECK YOUR RECORDS AND ENSURE ALL YOUR CUSTOMERS 
HAVE BEEN MADE AWARE & FOLLOW THE INFORMATION BELOW. 
 
Important Safety Information: 
 
In addition to Field Safety Notice FSN006 dated 16th October 2007, re failures of the ratchet indexing 
mechanism used on the Action 3 manual reclining backrest.  
 
Incidents have occurred when the locating pin fitted in the backrest tube has become disengaged with 
the teeth in the ratchet housing. A contributory factor in these incidents has been the removal of the 
back-brace. The back-brace is essential to the safe usage of the product and provides rigidity to the 
back-rest, it should only be disengaged for folding when transporting the wheelchair, storage etc. The 
back-brace must be fitted when the wheelchair is in use. 
 
It is also advised that inspection of the ratchet mechanism is carried out on a regular basis. The 
inspection period depends on the frequency of use; however, it is recommended that the unit should be 
checked once a month as a minimum. Where the wheelchair is subjected to frequent / heavy use the 
inspection should be completed weekly. In the event of any damage being identified please refrain from 
using the wheelchair until adequate maintenance / repair has been completed. 
 
Please note that Invacare advise against hanging bags etc from the back-rest posts; this results in extra 
force being exerted on the backrest and also has an adverse effect on the stability of the wheelchair 
which could result in the chair tipping backwards. 
 
Information, instructions and warnings relating to this FSN will be added to the user manual. 
 
Please ensure that the information in this notice is made available to all relevant personnel within 
your organisation and / or customer base, and that awareness is maintained for an appropriate 
period. 
 
If you have any questions relating to this bulletin, or should you require any additional information, 
please contact; 

Technical Services Department 
Tel. 01656 647327    Fax. 01656 753299 


